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BICG SANDY RANCHERTIA
P,0. BOX 337
AUBERRY, CA 93602

RESOLUEILON
yo., 93 = 02

WHEREAS & ; The Big Sandy Rancheria needs decent and
additional telephone lines Por the workload
of the Tribal O0ffice.

 WHEREAS ¢ The existing telephones lines are not
- adeguate to conduct business for the
expanding needs.

NOW AND THEREFORE,. BE IT RESOLVED, That the Big Sandy Rancheria

* . A request permission to add to existing lines
s0 that conditions can be iwplemented to
the fullest extent.

CERTIFICATION

_ he above matter was discussed at a duly called Tribal Council
‘meeting of the Big Sandy Rancherla at which a quarum was present
and held a meeting on 1/anjea . The vote was__ 4 for, i
oppposed, and a abstaining.

AL
1 Chalrperson

fﬂ&_

TripAl secretary

i
[ ¥ P




IELEPHONE SERVICE LINE- .
AND -
WAIVER OF DAMAGES
AGREEMENT

WHEREAS, Big Sandy Rancheria '
(hereafter “Applicant Granmtor") has made an application to The

Ponderdsa Telephone Company to be supplied with telephone service
at certain premises located within the exterior bondaries of Biy Sendy

Rancheria «— Parcel No. 21 ) sand

VHEREAS, “in oxdex to provide such telephona service, it

. 4

:I.s necessary that The Ponderosa Telephcma Gompany construcl:, operata

and maintain a telephone line over and across g certain JUHEER

the axagﬁof Parcel No:'s 2L, 23, 14,85, and yreceive a grant of right

of way necessary or convenient for such purposes; and ° .

HHEiﬁAS,'in order that such telephone service may be ﬁro-

vided and The Pénderosa Telephone Company, its successors and assigns,

may have and possess approprilate rights of way upon and along which to

construct, 'oparata, and maintain a telephoha line, said Applicant

Grantor, in their own behalf must join in this Telephone Line and

Waiver of Damages Agreement,

NOW, THEREFORE; BE IT RESOLVED THAT said Applicant Grantox

does he.reb-y:

i,

Grant unto The Ponderosa Telephone Company, its

successors and assigns, subject to the applicable

provisions ot Title 25 Indians C.F.R., the rights.

of way which are necessary and/or coﬁveni.ent for

the construction, operation, and maintehafnce of a -
telephone line, as shown on the map (to be Furnished |,

I:;y The Ponderosa Telephone Company).

Grant unto The Ponderosa Telephone Company permission

to proceed with survey and construction of the said

telephone line over and through said lands, including
all convenient appliances, attachments,

\




appur tenances and equipment necessary oxr convenient
to be installed together with necessary accesa
thereto.

3. Expressly waive, release and quitelaim forever unto
The Pondercsa Telephone Company any zight ox claim
for compensation or damages for or in comnection
with said rights of way which said Applicant Grantor
may have axising from this Telephone Line Agreement.

TN WITNESS WHEREOF, the undersigued have executed this

instrument this 15t day of qoider . Ceepk980 L
oy L,
agplicant Grantor 0
V. Baky
LI T : ) . Tribal Chairman 2
ACCEPTED: -

THE PONDEROSA TELEPHONE GO..-

Noted: O Zé . T

3§ Superintendent
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e IN REPLY REFER TO

Al

UNITED STATES
DEPARTMENT OF THE INTERIOR R/Y 374796
BUREAU OF INDIAN AFFAIRS

Central California Agency
1800 Tribute Road, Sulte i1
Sacramento, California 95615-4314

RECE’!VED
HovV ¢ 190 :
Hr. Bill JFenkins
Ponderosa Telephone Company
+ O, Box 21 .
0’Neals, CR 93645 ) o

' Deax Mr. Jenking:

We have received your request for a Servica Line Agreoment on the
Biy sandy Ranchexiz tribal property, which 1s located in Fresno -
County,

You have authorization for this Service Line Agreement, which is

granted pursuant to 25 (FR 169,22, and Dig Sandy Tripal Resolution
-, . . No. 96-01, dated 18/15/90. %Phe right~of-way number that has haan
' s . . aselgned is R/W 374/96.

The maps which were provided have heen retained at this office and
your firm should provide a copy of the waps - -to the Big Sandy
Rancheria for thair files,

A copy of this letter i being sent to the Big Sandy Rancheria for
. their information. £

If you hava questions conaerning this, please feel free to write 2
to me at the ahove address or you hay call Vivginia Carpenter, 1
Realty Officer, at {318) 978-4343,

. 8ingerely,

D) ;

Acting Superintendent

H
i
Bnolosure i )

@d: My, Thane V, Baty
Chairman, Biy Sandy Rancharia
P» 0. Box 337
Auberry, Ca 93602

[

tel&e‘h{me line over and _throuen e--..,“:.......
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UNITED STATES DEPARTMENT OF AGRICULTURE
Porest Service ~ Pacific Southwest Region .
Bass Lake Ranger District, Sierra National Forest
Madera County, California

CATEGORICAL EXCLUSION
_ Ponderosa Telephone
Minarets Work Cenier — Armold Meadow
Telephone Tnstallation Project

The Forest Service propoges to-authorize the Ponderosa Telephone Company (Ponderosa) to provide
broad-spectrum radio-telephone service (Cy-link) to the Minarets Work Center (work center),-a Forest’
Service administrative site located on the Bass Lake Ranger Distict in eastern Madera County. In )
February 2001, the Forest submiited a service request to Ponderosa to replace the Forest's existing but
outdated microwave-baséd telephone system at the work center. The Forest wants to upgrade the
existing telephone system to enable computer and infernet-based communications between the work
center and other Forest units, Computer-based communications ate not possible using the Forest’s
existing microwave telephone technology, If the telephone system were upgraded Resource, Culiore
and Fire engine orews stationed seasonally at the work center could access travel, payroll, and other
compufer programs, With fhe existing communications system. the wotk center cannot be used for a fire
base-camp because Incident Command Teams use computers and internet-based communications for
ordering supplies and personnel, running prediotive modeling programs, preparing shift plans, efo. If
the telephone system was upgraded the Forest would be able to use the work center as a fire base-camp.

If the telephone system upgrade oceurs at the work center it would become economically feasible for
Ponderosa to provide service to private property owners af the Amold Meadows subdivision where
telephone service is not cutrently available, Subsequent to the Forest’s service request, Ponderosa
submiited a Special-Use Permit application, proposing to provide telephone setvice to-both the work:
center and 'Arnold Meadow, ’ . .

The proposed project is located in portions of the N1/2N1/2 Sec,16; the SE1/4SW1/4 Sec, 9; and the
NE1/4NE1/4 Sec. 17, Range 24 East, Township 6 S8outh MDB&M in Madera County. The project

+ would encumber 1.848 miles and 3.37 acres of National Forest System lands. (See attached maps). If
authorized, the district would amend Ponderosa’s distriot-wide Special-Use Permit for telephone

gervices.
" Forest’s Service Request at Minarets Work Center:

_The Forest and Ponderosa entered info & Memorandum of Understanding (MOU), executed by the

Forest Supervisor on November 14, 2001, to enable Pondeross to place their communications equipment
at the work center. Under the MOU, Ponderosa would mount a two or fous-foot transmit/receiver dish

on the Forest Service’s commmumication fower, In addition, Pondetosa would install Cy-link and

telephone switching equipment on racks inside the existing Forest communication vault. According to
the MOU the Forest wowld retire its solar panel array (that is no Jonger operative). Ponderosa would use
the away framing, replace the solar panels and batteries, and would be responsible for the future
operations and maintenance of the awray. Elecitical power would be provided from the amay to
Ponderosa’s communication equipment through existing busied power lines. The Forest would be
responsible for providing upgraded communications lines fo buildings and offices on the work centfer
compound, No additional trenching would be required becanse-upgraded communications lines would
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Be treaded throngh axisﬁngbmied conduit,
: old Meadow " ne stalla.ﬁo‘

Az proposed, Ponderosa would install apprommate]y 9,760 lmeal feet of direct-buried 50-paix telephone
cable from the work, center to the Forest Service-Arnold Meadow Subdivision land boutidary. All of the
cable would be buried to a minimanm depth of 30-inches; The majority of the installation would oconr
along the edge of Forest Development roads, From the comnmmications vault at the work center
Ponderosa would buty approximately 400 Hneal feet of felephone cable throughthe compouud

* Ponderosa would use a vibratory plow to install the cable through an unimproved access road leading
from the commundcations vault to within 10 feet from the work oentes’s asphalt road, Ponderosa would
directionally bore where the telephone right-of-way crosses the asphalt road in the compouind, The
tight-of-way wonld skirt avound the notth side of the Forest Service gate, and follow Forest Road 4881
north fo where it intersects with Forest Road 6301, avoiding breaking np the concrete curbing nearthe -
intersection of those roads. One 8-inch diametér pine tree-would have to beremoved near this s
intersection to avoid the asphalt curbing and allow for the installation, The tree would be felled and laft :
in place, with the slash Iopped ‘and geattered to a fmaximum depth of 18-inches deep. Two small diameter
manzanita (less that 2-inches dbb) and 6-10 small diarnetet trees (less than 6-inches dbh) may need:to be
" removed during the rest of the installstion, All slash would be lopped and scattered to amax.’cmum 18- .

inches depth,

The remainder of the telephone insta]laﬁon would cocur a]ong the norﬂxnm edge ofForast development
toads 6801 -and 6544, terminating st the gated entrance to Aznold Meadow. The alignment would leave
the edge of the roadbed to route around five culverts and one down drain, Iflarge rocks were '
encountered while installing the telephione line, Ponderosa would use a backhoe to remove the rocks .

from the right-of-way, In addition to the directional bore on the work center d, Ponderosa
would also bote around two culverts located at the intersection of road 6301 and road 6S30. All
bentonite used duting the boring process would be aontamed and removed from National Forest Syster:

lands af the conc}usy.on of the boring

Pondntosa would be reqmred to meet a 95% compaction standard when backfilling fhe plow line and/or
trenches excavated for the phone line installation. The Forest would require Ponderosa t6 perform -
compaction tests periodically throughout aud following the telephone line installation fo enstwe
compaction standards were met. Ponderoga would water the roadbeds of Forest Development roed 6501
and 6844, blade and reshape the road surface, and restore all drainages as directed by the Forest, To
prevent erosion, Ponderosa would place the cable in conduif where the cable would be routed around
culverts. Ponderosa would apply concrete sturty over the top of the conduit and backfill with soil after
the concrete hardens. ATl concrete materials, wet ox dry, would be kept away from spen watex sources.
Ponderosa would be prohibited from cleaning conerste mixing equipment and foals on National Forest
System Jands without express Forest Service authorization. If the project were authorized, after the first

- siguificant rainfall, Ponderosa and the Forest Service wouldinspect the rond to ensare erosion was not

" ocontring, Based on that inspection the Forest may tequire Ponderosa to blade and reshapa the road-in

advanee of winter weathet closing off acedss 10 Arnold Maadow

The distriot Arohuealoglst and 4 Native Americin 1epresentatwe would manitor for cultural resources
during the telephone installation in two portions of the project area. Ponderosa would oompensaiao the
Native Amerjican representative for their time and travel expenses. Should human rémaius, historle, ot
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prehistorio artifacts be discovered during installation of fhe telephone cable, operations would cease
immediately, .Pondm'osa shall leave such discoveties intact until authorized to proceed by the authorized

officer.

Tnternal and external scoping was performed for this project. ‘This project was listed in the Forest
Quatterly Schedule of Proposed Actions, and tribal consultation was underiaken with representatives
fiom the Notth Fork Mono Rancheria and with ofher memibers of the Mono people. One environmental
organization, Citizens Against Toxics, expressed interest in the project based uponreceipt of the Forest
Quarterly Schedule of Proposed Actions. No other public concerns wete identified.

The envitonmental inpact of the proposed action is minimal, All practical means to minimize ground *
distubanoe would be faken inder the terms of the pernit. There are no identified extraordinary
oircumstances that might causo the proposed action to have significant effects upon the haman
environment. This analysis has determined there ate 1o archaeological resources; threatened,
endangered or special status species; orunique habitat known in the project atca.
Baged on this information, it i3 my determination this activity would be of Hunited size and degree of
-~ disturbance. 1find the proposed action is categorically exchuded from documentation in either an
* environmental assessment (BA) or an envirotmmental impact statement (BIS). The proposed-action fits
- the category of action identified in Forest Service Handbook 1909.15, Environmental Policy and
Procednres Handbook, Section 31.2(3), "Approval, modification, or continnation of special uses of
National Forest System lands that require less than five contigaous acres of land
consigtent with thé Sietra National Forest Land and Resource Management Plan. This decision is not

stbject to appeal pursuant to 36 CFR 215.8(2)(4) and fmplementation may take place immediately.

For further information, contact Karen Nooney, Assistant District Lands Officer, Bass Lake Ranger
District, 57003 Road 225, Notth Fork, California 93643; (559) 877-2218.

Remf§ =y

DATE '

District Ranger




OPERATING INSTRUCTIONS

Ponderosa Telephone Company
Minayets Worl Center and Arnold Meadow
Telephons Installation Project

The Sierra National Forest has anthorized the Ponderosa Telephone Company’s Minarets Work Center
and Amold Meadow Telephone Installation Project. A. Categorical Exclusion fuTﬁlling NEPA -
requitements is on file at the Bags Lake Ranger District,

Projeet Description:

The project area includes the installation of Cy~link radio-based telephone equipment at the Minarets
Work Center, inoluding the placement of a two or four foot transmit receiver on the Forest Service
communications tower, and the installation of radio switching equipment in the Forest’s commmnication
vault, This project also includes the installation of approximately 9600 lineal foet of 50-pair, direct
butied telephone cable to the Arnold Meadow subdivision, The proposed route follows National Forest

Development roads 4881, 6801, and 6344,

"The Ponderosa Telephone Company’s master Special-Use Petmit will be amended to reflect the
installation of these facilities and lines.

Skfokk ol kipkiobbkkiokipliob okl

The Forest Service re:inires the foﬂowmg operating procedures be incoxporated into the projéct
These operating instructions apply o Pendexosa Telephone and/or their contrsictor(s).

1. Ponderosa will adhere to the eonstmcuon plans sub:mtted to, ancl appmvsd by, the Fomt Sqmca for

. 2. The Forest will field 1demfythe location of buned uﬂ}ines before mstallatmn of Pondaroaa’s
telephone cable and/or equipment.

- 3. 'The distcict Archaeologist and a Native American representative will monifar for cultural resources
during the telephone installation in two portions of the project area. Ponderosa will compensate the
Native American representative for their time and fravel expenses,

4. If buman remains, historic, or prehistoric artifacts are discovered duting installation of the telephone
cable operations will cease immediately . Ponderosa shall leave such discoveries intact watil

authorized to proceed by the authorized officer.

5. Pondetosa will directionally bore where the telephone tight-of-way-crosses the asphalt road in the
woik center compound, Ponderosa will also bore around two culverts located at the intorsection of
Forest Road 6801 and road 6530. All bentonite nsed during the boring process will be contained,
and removed from National Forest System. lands at the conolusion of the boring.

5302003 1




6. To avoid asphalt cutbing one 8-inch diameter pine tree will have to be removed near the intersection
of roads 4381 and 6501, The tree would be felled and left in place, with the slash lopped and
soattered to a maximum depth of18-inches deep, Two small diameter manzanita (less that 2-inches
dbh) and 6-10 small diameter trees (less than 6-inches dbh) may need to be removed during the rest
of the installation, All slash would be lopped and scattered to a maximum 18-inches depth.

7. Ponderosa s required to meet a 95% compaction standard when backfilling the plow line and/or
-trenches excavated for the phone line installation. The Forest will require Ponderoga to perform
cotupaction tests petiodically throughout and following the telephone ]me instailation to ensure

compaction standards were met,

8, Ponderosa will water the roadbeds of Forest road 6501 and 6544, blade and reshape the road surface,
and restore all drainages as directed by the Forest., After the first significant rainfall, Ponderosa and
the Forest Service will inspect the road to ensure erosion is not ocourring, Based on that inspection
the Forest may require Ponderosa to blade and reshape the 1oad in advance of winter weather olosing

off acoess 1o Arnold Meadow.

9. To prevent erosion, Ponderosa will place the cable in conduit whete the cable is routed above
culverts, Ponderosa will apply conerete shurty over the top of the conduit and backfill with soil after
the conorete hardens. All concrete materials, wet or dry, will be kept away from open water sources,
Ponderosa is prohibited from cleaning concrete mixing equipment and tools on National Forest
System lands without express Forest Service aufhorization, Ponderosa will remove all unused and/or

excess concrete from National Forest System lands,
10. Ponderosa may be required to spread rice straw on raw soil to prevent erosion.

11. To prevent the spread of noxious weeds Ponderosa will wash all equipment and vehicles used in
conjunction with fhis project before the equipment enters onto National Porest System lands.
Equipment must be free of organic material and divt priot to going cross-country on. National Foyrest

Syste lands, . .. . 2w i G it
12, All fusling of equipment will occur away from water sources. .

13, Ponderosa will notify the Forest Service of all accidents, spills, or other emergency occurrences
immediately.

Site Representatives
Ponderosa Telephone Company Bass Lake Ranger Distict
Jake Ashworth . Karen Nooney
Right-of-Way Agent Agsistant Lands Officer
(559) 868~6305 _ (559) 8772218 ext. 3197
Bass Lake Ranget District
Connie Popelish, Distriot Archaeologist
(559) 877-2218 ext, 3163

5/30/2003 2




The Ponderosa Telephone Co. 542332

Form 481, Section 1000 Voice Service Rate Comparability
Sub-Section 1010 Descriptive Document for Voice Services Rate

Comparability

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) The Ponderosa Telephone Co., (“Ponderosa”) is in
compliance with the requirement that voice services is no more than two standard
deviations above the national average urban rate for voice service of $47.48 as specified in
Public Notice DA 15-470 issued on April 16, 2015. Ponderosa’s current total local end-
user rate! of $21.09 (which includes a local fee of $20.25, mandated state fees of $00.84
and mandatory extended area service charges of $00.00) is not above the standard

* deviation as specified in the USE/ICC Transformation Order. 2

1| ocal End User Rate as defined in USF/ICC Transformation Order 26 FCCRcd at 17751, Para. 238

2 |USE/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”

6/23/2015 11:25 AM




The Ponderosa Telephone Co. Revised _  Cal.P.UC. SheetNo. _ 2704-T
i i ia U- M s 3
O’Neals, California U-1014 Canceling ___Revised Cal. P.U.C. Sheet No. 2691-T

Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

APPLICABILITY

Applicable fo eligible residence customers for Universal LifeLine Telephone Service (ULTS) aka.
California LifeLine Program or LifeLine fumished pursuant to the Moore Universal Telephone
Service Act and in accordance with General Order 1563. The Utility as listed throughout this
Schedule is identified as the California LifeLine Service Provider in GO 153.

TERRITORY
Within the exchange areas, as said areas are defined on maps filed as part of the tariff schedules

RATES AND CHARGES*

(1) California LifeLine Service:

a. Qualifying Residents: Rate Per Month
1. Individual Flat Rate Access Line $20.25
2. End User Common Line (EUCL) Charge 6.50
3. Federal Lifeline Credit (9.25)
4. California Specific Support Credit (11.39)
5. Califomia LifeLine Flat Rate Service $6.11

b. Qualifying Residents of Tribal Lands:
1. Individual Flat Rate Access Line $20.25
2. End User Common Line (EUCL) Charge 6.50
3. Federal Lifeline Credit (9.25)
4. Federal Enhanced Lifeline Credit (17.50) (N
5. California Specific Support Credit (0.00) (R)
6. California Enhanced LifeLine Flat Rate Service $0.00

¥ The difference between the rates and charges in this schedule and the regular tariffed rates and

charges in Cal. P.U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the
Federal Lifeline Program and the Federal Link Up Program. Rates include changes required by
FCC Order No. 12-11 for both Federal Lifeline and Link Up support for regular low-income
consumers and Enhanced Lifeline and Expanded Link Up support for low-income consumers
residing on “Tribal lands”.

(Continued)
(To be inserted by utility) Issued by (To be inserled by Cal. P.U.C.)
Advice Letter No. 426 E. L. Silkwood Date Filed Dec 12, 2012
Decision No. FCC 12411 President Effective Jan 1, 2013

TITLE
Resolution No.




The Ponderosa Telephone Co. Revised Cal. P.U.C. Sheet No. 2692-T
' ifornia U-1014- :
O'Neals, California U-1014-C Canceling Revised Cal. P.U.C. Sheet No. 2672-T

Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

RATES AND CHARGES*~(Continued)

(2) Service Connection/Conversion Charges: Service Charge* (T)
_a. Each New Service Order for Initial Install: ;
1. New Service Order Charge $20.00
2. Central Office Connection Work Charge 21.50
41.50
3. Federal Link Up Credit .00 (R)
4, California LifeLine Credit (31.50) (I
5. California LifeLine Service Connection Charge $10.00

b. Each New Service Order for Initial Install that require a premises
visit to O'Neals, North Fork, or Friant Exchanges:

1. New Service Order Charge $20.00

2. Central Office Connection Work Charge 21.50

3. Premises Visit Charge 42.00
83.50

4. Federal Link Up Credit .00 (R)

5, California LifeLine Credit (73.50) ()

8. California LifeLine Service Connection Charge $10.00

c. Each New Service Order for Initial Install that require a premises
visit to Big Creek, Auberry, Shaver Lake, and Wishon Cima

changes:
1. New Service Order Charge $20.00
2. Central Office Connection Work Charge 21.50
3. Premises Visit Charge 58.75
100.25
4. Federal Link Up Credit 00 (R)
5. California LifeLine Credit (80.25) ()
6. California LifeLine Service Connection Charge $10.00
(D)
(D)
- The difference between the rates and charges in this schedule and the regular tariffed rates and )
charges in Cal. P.U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the
Federal Lifeline Program, and the Federal Link Up Program. Rates include changes required by
FCC Order No. 12-11 both Federal Lifeline and Link Up support for regular low-income
consumers and Enhanced Lifeline and Expanded Link Up support for low-income consumers
residing on “Tribal lands”. (M)
(D)
(D)
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal P.U.C.)
Advice Letter No. 419 E. L. Silkwood Date Filed June 1, 2012
Decision No. FCC 12-11 President Effective July 1, 2012
TILE

Resolution No.




The Ponderosa Telephone Co. Revised Cal. P.U.C. Sheet No. 2693-T

;] H - o
O’Neals, California U-1014-C Original Cal. P.U.C. Sheet No. _ 2673-T

Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

RATES AND CHARGES*-(Continued)

(2) Service Connection/Conversion Charges: Service Charge®
d. Each Subsequent New Service Order: .
1. New Service Order Charge $20.00
2. Central Office Connection Work Charge 21.50
41.50
3. California LifeLine Credit (31.50) (T)
4. California LifeLine Service Connection Charge $10.00

e. [Each Non-Payment Reconnect Charge:
(see Charges (2)b for charges after 15 days of disconnec)

1. Restoral Charge $21.50
2. California LifeLine Credit (11.50) (T)
3. California LifeLine Service Connection Charge $10.00
f.  Each change to convert to ULTS:
1. Change Charge ) $10.00
2. California LifeLine Credit 0.00
3. California LifeLine Service Conversion Charge $10.00

g. Expanded Link Up (Tribal Lands)
(see Special Conditions 2)
Link Up Initial Install and Line Extension

1. Credits up to: _ $100.00
(D)
(D}
* The difference between the rates and charges in this schedule and the regular tariffed rates and (M
charges in Cal. P.U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the
Federal Lifeline Program, and the Federal Link Up Program. Rates include changes required by
FCC Order No. 12-11 both Federal Lifeline and Link Up support for regular low-income
consumers and Enhanced Lifeline and Expanded Link Up support for fow-income consumers
residing on “Tribal lands”. (M
{Continued)
{Ta be inserted by utility) Issued by {To be inserted by Cal. P.U.C.)
Advice Letter No. 419 E. L. Silkwood Date Filed June 1. 2012
Decision No. FCC 12-11 President Effective July 1, 2012
THLE

Resolution No.




The Ponderosa Telephone Co. Revised Cal. P,U.C. Sheet No. 2694-T
Otisale, Callfomnia. UAMSL Canceling  Revised Cal. P.U.C. Sheet No. 2674-T

Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

RATES AND CHARGES*-{Continued) (T)

_ Service Charge™* ‘
(3) End User Common Line (EUCL) Charge: See RATES AND CHARGES (C)

(1)a.andb. (C)
(4) Surcharges | No Charge

ULTS Rates (1) and (2) are exempt from

California High Cost Fund A (CHCF-A) Surcharge,
California High Cost Fund B (CHCF-B) Surcharge,
California Advanced Services Fund (CASF)
Surcharge, California Teleconnect Fund (CTF)
Surcharge, California Relay Service
Communications Device Fund (DDTP) Surcharge,
the California LifeLine (ULTS) Surcharge, and the
CPUC User Fee

(5) Toll Blocking (also known as Toll Restriction) No Charge
(6) Deposits (See Special Conditions 8.)

a. A ULTS customer will not be required to post a deposit to establish or re-establish ULTS basic
service.

b. A deposit may be required to maintain basic service if the Utility discovers the customer no
longer qualifies for ULTS.

c. .Adeposit may be required for non-basic service(s).

d. Ifitis determined that false information has been provided, correct information plus a deposit
for non-basic service(s) will be required.

* The difference between the rates and charges in this schedule and the regular tariffed rates and (M
charges in Cal. P.U.C. Schedule No. A-21 is recovered from the California ULTS Fund or the
Federal Lifeline Program, and the Federal Link Up Program. Rates include changes required by
FCC Order No. 12-11 both Federal Lifeline and Link Up support for regular low-income
consumers and Enhanced Lifeline and Expanded Link Up support for low-income consumers

residing on “Tribal lands”. (T)
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Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

SPECIAL CONDITIONS
1. Eligibility Criteria for Obtaining and Retaining ULTS

a. Theresidence at which the service is requested is the subscriber's principal place of residence. (T)
An applicant for ULTS may report only one address in this state as histher principal place of (N)
residence (N)

A residence as defined in General Order 153, is that portion of an individual house, building, flat or
apartment (a dwelling unit) occupied entirely by a single family or individual functioning as one
domestic establishment. A room or portion of a dwelling unit occupied exclusively by an individual
not sharing equally as a member of the domestic establishment may be considered a separate
residence for the application of ULTS.

b. The subscriber and the members of the subscriber’s househald collectively have one, and only (T)
one, ULTS line, except as provided for elsewhere in this schedule.

c. Residential customers may qualify for ULTS by meeting either the Income-Based Criteria or the
Program-Based Criteria.

d. Income-Based Criteria:

Based on current income, the applicant’s total household income (defined in Rule 1 Definitions) (M)
does not exceed the income levels based on household size for the fiscal year for which the
service Is furnished.

For the current Household Income Limitations, refer to the Pacific Bell Telephone Company's
(d.b.a. AT&T California) Schedule Cal. P.U.C. No. A5, Universal LifeLine Telephone Service for
the Income-Based Criterion. Acceptable income documents are defined in the General Order 153.

Borrowed money shall not be considered as income when determining eligibility for the ULTS
program. Funds transferred from one account to another such as from a savings account to a
checking account, shall not be considered as income when determining eligibility for the ULTS
program, even if such funds are used for living expenses.

e. No customer who is claimed as a dependent on another person's income tax return shall be (T)
eligible for ULTS.
f.  For self-employed members, the “income from self-employment” shown on IRS Form 1040, (T)

Schedule C, line 29 shall be used to determine eligibility for ULTS.

(Continued)
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Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

SPECIAL CONDITIONS - Continued

1.

Eligibility Criteria for Obtaining and Retaining ULTS: - (Continued)

g. Program-Based Criteria are defined in General Order 153

Program-based criterion allows an applicant to enroll in ULTS based .on participation by the
applicant or a member of the applicant’s househcld in a means-tested programs approved by the
Commission. Approved means-test programs are:

(1)  Medicaid or Medi-Cal,

(2) Supplemental Security Income (SSi),

(3) CalFresh Program formerly called Food Stamps,

(4) Healthy Families Category A,

()  Tribal TANF,

(8) Women, Infant and Children Program (WIC),

(7) Low Income Home Energy Assistance Program (LIHEAP),
(8) Federal Public Housing Assistance or Section 8,

.(9) Temporary Assistance for Needy Families (TANF), also known in California as:

California Work Opportunity and Responsibility to Kids (CalWorks)
Stanislaus Work Opportunity and Responsibility to Kids (StanWorks)
Welfare-to-Work (WTW)
Greater Avenues for Independence (GAIN)

(10) National School Lunch Program (NSLP),

(11) Bureau of Indian Affairs General Assistance,

(12) Head Start iIncome Eligible (Tribal Only).

. A subscriber shall be eligible to receive two ULTS lines if: (i) the subscriber meets all ULTS

eligibility criteria set forth above; (i) a member of the subscriber’s household is a disabled member
and has immediate and continuous access within the household to a TTY; and (jii) the TTY is
issued by DDTP or a medical certificate indicating the household member’s need fora TTY Is
submitted.

All ULTS rules and regulations that apply to the one ULTS line shall apply equally to the second
ULTS line provided to a subscriber.

Customers that verbally certify they meet the ULTS income limits and have proof of income or
participate in an approved public program will receive an Applicaticn Form [n the mail from the
California LifeLine Administrator for completion and submission prior to being enrolled in the ULTS
program.

The completed Application Form and supporting documents, if any, must be received by the
California LifeLine Administrator on or before the deadline date specified in the Application Form.

(Continued)
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Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

SPECIAL CONDITIONS - Continued

1. Eligibility Criteria for Obtaining and Retaining ULTS :- (Continued)
. Enrollment Process:

(a) The Utility shall send a confirmation notice to all California LifeLine applicants informing them
of the arrival of Application Forms from the California LifeLine Administrator and the
requirement to return the completed form with all required documentation. The notice shall
also inform them that failure to return all the required documentation by the deadline date will
result in denial of LifeLine service.

(b) Customers will incur regular tariff rates and charges until the approval of their California
LifeLine Application Form process is completed.

(c) Customers will be converted to LifeLine service upon the Utility receiving confirmation of the
customer’s eligibility from the California LifeLine Administrator.

(d) Customers will receive a credit on their bill for the LifeLine discounts retroactive to their
application date which will appear on their next bill. The customer may request a refund check
for a net credit if the amount is over $10.00.

m. The Utility shall not knowingly enroll an applicant into the ULTS program who does not meet the
ULTS eligibility criteria and the Utility shall not knowingly allow a subscriber to remain in the ULTS
program who does not meet the ULTS eligibility criteria.

n. The Utility shall not link the availability of discounted phone service under the ULTS program with
the sale of non-ULTS services.

o. The Utility must inform the applicant that he or she may opt to receive the instructions for
completing the certification form in Braille (English Only) or instructions and the form in large print.

p. A subscriber changing his/her Utility shall not be required to undergo the Application Process,
provided that the subscriber initiates California LifeLine service with his/her new Utility within 30
days of disconnecting California Lifel.ine service with the previous Utility and the subscriber
maintains eligibility in all other respects. If a subscriber changes his or her principal place of
residence, while maintaining eligibility in all other respects, the subscriber shall not be required to
go through the Application Process again.

g. Pursuantto 47 C.F.R. §54.410(d), an applicant applying for discounts from the Universal Lifeline (N)
Telephone Service (California LifeLine) program must provide his or her date of birth and the
last four digits of his or her SSN on the Application Form provided by the California LifeLine

Administrator. (N)
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Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

SPECIAL CONDITIONS - Continued

2. Federal Enhanced Lifeline and Expanded Link Up Benefits and Qualification Requirements for Low-
income Consumers Living on Tribal Lands. (M

a. Description

The following Enhanced Lifeline and Expanded Link Up program benefits and qualification
standards apply to all low-income residence subscribers residing on “Tribal lands” as the same are (C)
from fime to time defined by the U.S. Department of the Interior, Bureau of Indian Affairs.. (C)

b. Qualifications

In addition to the qualification standards set out in Section 1 preceding for Enhanced Lifeline and

Expanded Link Up program participants, residents on “Tribal lands” may qualify for these (C)
programs if they participate in any one of the following federal assistance programs: Bureau of

Indian Affairs general assistance; Tribally administered Temporary Assistance for needy families;

Head Start (only those meeting it's income qualifying standard); or National School Lunch

Program'’s free lunch program. Those who qualify under the provisions of this paragraph must

provide written certification of such qualification under penalty of perjury and must further agree to

notify the Company if the customer ceases to participate in the program or programs.

c. Lifeline and Link Up Benefits

Additional federal Enhanced Lifeline support will be provided to reduce the qualifying customer’s

basic monthly service rate to $0.00 per month, inclusive of the federal End-User Common Line (C)
charge.
A 100% reduction of up to $100.00 is available to cover the customary charges for commencing (C)

telecommunications service at the principal place of residence of the eligible residential
customer, provided that the place of residence is located on “Tribal lands,” as the same are from
time to time defined by the U.S. Department of the Interior, Bureau of Indian Affairs. This

reduction can be applied to bath the extension and service connection charges.. (C)
(Continued)
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Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVIC
(California LifeLine Service)

SPECIAL CONDITIONS - Continued

3.

Universal LifeLine Telephone Service (ULTS) is available fo eligible customers subscribing to flat rate
individual line service.

ULTS includes all the service elements defined in Rule No. 1 for Basic Service.

ULTS is restricted to residence local exchange service including all applicable extended area service.
Foreign Exchange Services are excluded from this offering.

Discounted Non-recurring Charges

a. Service Connection Charge

(1) The ULTS connection charge is applicable fo each eligible household residing at the same
principal place of residence. .

(2) The ULTS connection charge may be applicable any time a subscriber
(a) establishes ULTS,
(b) re-establishes ULTS at the same residence at which ULTS was previously provided,
regardless of reason for disconnect,
(c) establishes ULTS at a new residence, or
(d) switches ULTS from one uiility fo another.

(3) Utilities may not impose a “central office charge” in addition to the ULTS connection charge

when installing ULTS or activating California LifeLine. (M
(4) Installation of a second and subsequent telephone service connections shall be subject to the
Utility's regular tariffed rates for these connections, except that subscribers with a disabled (M
household member may qualify for ULTS connection charges on two residential telephone (M)
connections.
Service Change/Conversion Charge
The ULTS change/conversion charge is applicable each time a ULTS subscriber requests a (T)
change in the class (business or residential to ULTS), type (this means measured to flat rate
service or vice versa, which is not applicable in our territory), or grade of service (this means going
from one to two party service or vice versa, which is not applicable in our territory), including
requests to change from Foreign Exchange Service. There is no limit on the number of times a
ULTS subscriber may pay the ULTS conversion charge fo change the class, type, or grade of (T)
service. This discounted charge excludes adding services not covered under the ULTS program.
No conversion charge is assessed if a LifeLine applicant fails to qualify or if a LifeLine subscriber is (T)
removed from the LifeLine program {either voluntarily or Involuntarily). (Ty
(Continued)
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Schedule No. A-26

UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

SPECIAL CONDITIONS - Continued

7.

10.

11.

Eligible subscribers of this service may arrange a deferred schedule of up to twelve months to pay the
Utility for the reduced service connection charges without interest. The Utility may charge a late-
payment fee when Universal LifeLine Telephone Service (ULTS) subscribers fail to timely remit some
or all of the ULTS connection charge under a deferred-payment schedule.

Deposits for establishment of service from applicants for new service, as outlined in Cal. P.U.C. Rule
No. 7, will be waived for eligible recipients to ULTS. The Utility may require a ULTS customer to pay
any overdue ULTS rates and charges, or make payment arrangements, before ULTS is reinstated at
the same address or at a new address. The Utility may apply toll restriction to a ULTS customer’s line
when toll charges are not paid and optional services may be discontinued.

ULTS shall be subject to the conditions set forth in Cal. P.U.C. Rule No. 11, Discontinuance and
Restoration of Service, Unless the customer directs otherwise, a partial payment will be applied
towards the local service non-recurring and recurring charges, and federal taxes first, and the
remaining amounts will be applied to toll service and other services at the Ulility's discretion.

New applicants for telephone service will be advised of the availability of ULTS. Applicants who
wish to re-establish ULTS service after removal from the program will be treated as a new applicant,
subject to the Application Process and General Order 153 rules, and a Service Conversion Charge
as shown in RATES above (once the applicant has successfully re-established ULTS service). The
ULTS discount will be effective on the Application Date, and not be applied retroactively to the date
of prior enrollment period.

ULTS subscribers must notify the Utility of any change that causes the ULTS customer to no longer
qualify for (1) ULTS, or (2) a second ULTS line. Upon receipt of nofification, the Utility will change
ULTS to regular tariffed rates and charges for the services furnished. No service conversion
charges shall be billed to the customer for this change in service. The regular tariffed rates will be
billed retroactively to the date the ULTS service no longer applied. The three-month limitation to
back-bill, as set forth in Rule No. 8, Is not applicable to the recurring and nonrecurring charges. If
reduced service connection charges were applied, the difference between reduced charges and
regular tariffed charges will be billed to the applicant.

The California LifeLine Administrator will qualify new ULTS customers and verify the continued
eligibility of existing ULTS customers.

(Continued)
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Schedule No. A-26
UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)

SPECIAL CONDITIONS - Continued
12. Toll-free access is available to customer service representatives fluent in the same language in

which the Universal LifeLine Telephone Service (ULTS) was originally sold.
13. Each ULTS customer is subject to the annual renewal process. (T)
14, The Utility will annually mail a nofification of availability of Universal Lifeline Telephone Service

(ULTS) to all its residential customers. (T
18. In addition to the rates and conditions specified herein, all rules, regulations, charges, and rates in

conjunction with the services furnished elsewhere in the tariffs are also applicable to the service

provided under this schedule,
16. Optional services and equipment are not included in ULTS rates, but will be provided to ULTS

customers at applicable tariffed rates and charges.
17. ULTS rates shall be applied to each monthly statement for the months this service is furnished and

shall apply only for the duration of this service.
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UNIVERSAL LIFELINE TELEPHONE SERVICE
(California LifeLine Service)
SPECIAL CONDITIONS - Continued
18. Definitions covered under the California LifeLine Program and words used throughout this Schedule (N)
are defined in GO153. | (N)

19, Each ULTS customer shall be eligible for one or two ULTS lines as set forth in General Order 153,
and ULTS customers may subscribe to additional non-ULTS lines. Non-ULTS lines will be available
to ULTS customers at the applicable regular tariffed rates and charges.
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Rule No. 1
DEFINITIONS
(Continued)
Basic Service: Includes the following 23 service elements; 18 of which are defined In .96-10-066, (C)

Appendix B page 5. Service element 19 was added In accordance with Resoluflon T-16546. Service
elements 20 through 23 were added in accordance with D,05-12.013, Universal Lifeline Telephone
Service (ULTS) aka (California LifeLine Service),

access to single party local exchange service;
access to all interexchange carviers offering service to customers in a local exchange;
abllity fo place calls;
abllity to recelve free unlimited incoming calls;
free touch-calling dialing;
free and unlimifed access to 9-1-1/E8-1-1;
access to jocal directory assistance (DA),
access fo forelgn Numbering Plan Areas (NPAs);
ULTS rates and charges for eligible customers;
. cuslomer cholce of flat or measured rate service (if measured service is offered);
. free provision of one directory listing per year as provided for In 13,96-02-072;
. free white pages telephone directory;
. access to operator services;
14, voice grade connection to the public switched telephone network;
16, free access to 800 or 800-lke toll free services;
18. one-time free blocking for information services and one time billing adjustments for charges
incurred Inadvertently, mistakenly, or that were unauthorized;
17, access to telephone relay service as provided for in PU Code §2881;
18. Toll-frea acecess to customer service for Information about ULTS, service activation, service
termination, service repalr and bill inquiries;
19. free access to Callfornia Relay Service (CRS) via 7-1-1 abbreviated dialing code;
20, Tollfree access to customer service representafives fluent in the same language (English and in
non-English) in which ULTS was originally sold;
21. Free access for ULTS customers to foll-blocking service;
22, Free acvess for ULTS customers to toll-control service, but only if (i) the utility is capable
of offering toll-vontrol service, and (ll} the ULTS customer has no unpaid bill for toll service;
23. Access fo two residentlal telephone lines if a low-income household with a disabled person
requires both nes fo access ULTS, (C)

ol iefion

CONSGTE®
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Battery Power:

BETRS: Baslc Exchange Telephone Radio Service |s a system whereby local exchange service Is
provided %o the customer via radio channel rather than by cable facilities. The BETRS system consists
of central offlce Digital Radlo Cartier Station equipment, and Subscriber Units.

BETRS Digital Radio Carler Station; A diglial radlo carrier station that may be located In the
Central Offlce or at a remote slte, The Digital Radio Carrier Station provides the interface betweaen
The ventral office equipment and the Subseriber Unit,

BETRS Subscriber Unif: Station equipment located at a customer’s premises to provide a link between
the Digital Radlo Carrler Station and the customer’s point of connection, The unit congists of an antenna,
a radlo transcelver, and a power converter with standby batteries.
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Form 481, Section 1200 Lifeline Terms and Conditions
Sub-Section 1221 - 1223 Lifeline customers MOU and additional toll

charges

Lifeline customers receive the same residential service as a regular customer, but at
a reduced monthly recurring rate. Thus, lifeline customers have an unlimited
number of local calling minutes. As for toll, lifeline customers, similar to every
Ponderosa Telephone Co. customer, are free to choose their own toll usage plans
through IXCs that serve Ponderosa Telephone Co.




